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Warranty card Ne

Product name

Item number

Product value

Seller

Telephone

Date of sale

Seller's signature and seal

Manufacture date is indicated on Product, its pack or in attached documentation.

B IMPORTANT INFORMATION

By signing this warranty card | confirm that Seller and personally delivery man have provided
full and precise information on Product during its transfer. | have unpacked and examined
Product upon receipt. Its operability has been checked (only for Products requiring operability
check). | do not have any claims on Product exterior appearance. | acknowledge and accept
warranty terms contained in Product instruction manual. Completeness of Product has been
checked. Transferred with Product: sales receipt, warranty card, product instruction manual,
other (specify or delete as necessary)

Customer's signature, print full name

® DEAR CUSTOMERS!
Please read carefully the terms of warranty.

1. For the avoidance of misunderstanding, please examine thoroughly Product upon its
receipt as you have a right to make claims on Product appearance and completeness only
during examination and acceptance. You are entitled to ask Seller's representative for
checking of Product (exterior appearance, completeness, operability) and then sign the
warranty card thereby confirming the absence of claims.

If any defects are discovered, you have a right to reject the delivered Product.

No claims on exterior appearance or completeness of Product will be accepted after
completion of warranty card.



2. Warranty is valid in case the warranty card is fully completed and sealed by Seller
(absence of a seal is acceptable if Product is realized by individual entrepreneur conducting
business without a seal).

3. Please refer to Product instruction manual for further details on warranty. In all cases
warranty does not cover defects resulted from improper installation, negligent service, usage
of aggressive detergents, as well as breakdown of Products and fittings due to water
contamination.

4. In the event of Product fault, Customer is recommended to apply to Seller (at the point of
Product purchase).
B WARRANTY PERIOD

Warranty period for each Product type begins to run from the date of sale providing its proper
storage, installation and connection, and under observance of all operating conditions and
rules.

Product type Warranty period
Sanitary porcelain 10 years
Enamelled steel, acrylic and cast iron baths 20 years
Shower enclosures and cabins 5 years

Installation systems, concealed inwall tanks, metal frames for bidet | 25 years
and basins

Faucets, shower fittings and systems 10 years
Bathroom furniture 5 years
Quartz, composite and steel kitchen sinks 3 years
Bathroom accessories 2 years
Filling and discharge toilet systems 5 years
Toilet seat with cover 2 years

Rubber components (gaskets, membranes, etc.) 1 year
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